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Meeting Minutes: 012/03/2025

Attendees
	Alexandra Kelly
	Ashley Carey
	Stacey Havel

	Helen Torres
	Debbie Morrison
	Ashely Porson

	Ninette Portales
	Robyn Sherwood
	Hollie Trussell

	Vicki Welch
	Cristyan Carrizales
	Patti Toller

	Martha Alexander
	Vicky Brinkman
	Meredith Fox



Announcements & Completed Changes
· HR15 document link Updated in Termination
Upcoming Changes
· Warning for Beneficiary Name Change
· Grad Student Employee Waiver – Eligibility Research Report in SBX for testing. Implementation planned for 12/11/25
Discussion Items
LWOP WD Notifications to employees regarding benefits, premiums, COBRA, etc.
· When do we want to trigger steps to the employee?
· Is it preferred to send information to the employee directly or to the benefits partner to reach out to the employee?
· Currently there is a notification on the Non-FMLA benefit event to benefits partner and to employee
· Possibly different behavior or information for GAs going on leave in the summer. 
· Possibly different by member
· Suggestions for additions/edits from group
· To be discussed with SBA
Retiree Address Classification
· New employees who are retiring: Instructions on which address should be marked as permanent, mailing, or physical
· What changes are needed when employee is transitioning from active to retiree with regards to Medicare eligibility.
· Need more clear definition of what designation should be used
· Discuss with integrations which address is being sent
· What address is going to vendors?
· What address is going to insurance billing?
· Work with Staffing to add help text on the BP, especially for retirees living out of the country with a mailing address in the US that is infrequently checked.
· Examples of retirees who live out of the country
· Is there a way to mark people in Workday that prefer electronic communication?
· Work with SBA on communications that are happening outside of Workday.
· Working Group preference to send all notifications that are sent by mail also be sent electronically
Discussion on Events that Cancel ORP Elections
· Unable to send a to do.
· We can send a notification if an event is cancelled or rescinded.
· Test what information can be pulled into the notification to help benefits partners research
· Is it possible to only send if the event is rescinded/reprocessed automatically?
· How frequently are ORP events being cancelled
· Are there any other events it would be helpful to receive the notification for?
To Do: Termination Events in the First 7 Days of the Month
· Could we put it in Change Benefits for Life BP instead of Termination?
· Include instructions to remind benefits partners to work with payroll to input manual deductions if needed
Trigger TRS Participation Question for Faculty Moving under 50%
· Discuss with Staffing if additional data question can be triggered automatically
· Possibly could trigger a to do step with detailed instructions?
· Adjuncts are typically the ones affected by this issue
· Could do for both staff and faculty
· Only trigger if the employee is in TRS at TAMUS?
Annuity Letter (TRS Retirement)
· Meeting scheduled with SBA to discuss
· Adding a section to the Additional Data field
· Report based on status to help research/track requests and follow up
Open Enrollment for Retirees & PBS Letters
· Able to use Workday to generate employee specific PBS letters via new report
· Possible to include information on premiums
· Work with SBA to revamp the letter to include more/relevant information
· Add information to help sign in (ID.Me)
· Remove coverages they are not enrolled in from the Current Plan information?
· Populate for all retirees, not just those electing paper communications so that benefits partners are able to supply to retirees when requested
· Meeting scheduled to discuss with SBA
Cross-Functional Items
Staffing
· Retiree Address Classification
· Discuss adding instructions to the contact change business process which will help retirees select the correct usage for their address.
· Trigger TRS ISD Onboarding Question for Faculty & Staff moving under 50%
· Add step to change job to trigger question
Action Items
· WDS schedule meeting with SBA to discuss
· LWOP Documentation sent to employees
· Definition and clarification of Address Usage
· Annuity Letter Documentation in Workday
· PBS letters for Retirees during Open Enrollment
· Working Group Members add suggestions for Workday Assistant responses
Next Meeting: January 21, 2026
December 3, 2025

2

December 3, 2025

2

image1.png
THE TEXAS A&M UNIVERSITY SYSTEM
OFFICE OF INFORMATION
TECHNOLOGY




image2.svg
                                                                  


